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SECTION E 
RULES AND REGULATIONS 

FOR TRANSPORTATION SERVICE 
E1.  GENERAL PROVISIONS AND DEFINITIONS 

A. Definitions 
 

1. "Authorized Agent" shall mean the person or entity for whom a Shipper has authorized to send or 
receive all necessary communications between the Company and Shipper and whom the Shipper 
has authorized to take actions and make decisions on Shipper's behalf with regard to gas 
Transportation service. 
 

2. “Authorized Positive Imbalance” shall mean the portion of a Shipper’s daily Positive Imbalance 
that is less than or equal to the Daily Balancing Tolerance in effect on the Day. 

 
3. “Authorized Negative Imbalance” shall mean the portion of a Shipper’s daily Negative Imbalance 

that is less than or equal to the Daily Balancing Tolerance in effect on the Day. 
 

4. "Balancing Costs" shall be defined as all costs associated with the billing of Balancing Recovery 
Charges, Daily Cash-Out charges, pipeline penalty pass-through costs, and Unauthorized Use 
Charges which are billed as a result of the daily balancing provisions as provided for under these 
Rules and Regulations for Transportation Service. 
 

5. “Balancing Recovery Charge” shall mean the charge for the Company’s allocated pipeline and 
storage demand costs associated with daily balancing of supply and demand.  The Balancing 
Recovery Charge shall be applicable to a Shipper’s Consumed Quantity of gas during a billing 
period as provided for under the balancing provisions of these Rules and Regulations for 
Transportation Service. 

 
6. "British Thermal Unit" (BTU) shall mean the amount of heat required to raise the temperature of 

one pound of water one degree Fahrenheit at sixty degrees Fahrenheit. 
 
7. “BTU Factor” shall mean the factor applied to a Shipper’s volumetric consumption in Mcf units to 

determine the Shipper’s energy consumption in Dth unites or applied to a Shipper’s volumetric 
consumption in Ccf units, to determine the Shipper’s energy consumption in units of Therms. 

 
8. “Ccf” shall mean one hundred cubic feet of gas at 14.65 psia. 
 
9. "Company" shall mean SEMCO ENERGY Inc., d/b/a SEMCO ENERGY Gas Company 
 
10. “Confirmed Quantity” means the quantity of gas received from the Shipper at the Point(s) of 

Receipt, less Gas-in-Kind retained by Company for loss and use.  The Confirmed Quantity is the 
amount of gas available for Transportation to the Shipper’s Point(s) of Delivery. 

 
11. “Consumed Quantity” shall mean the amount of gas consumed by a Shipper at the Point of Delivery 

on a Day. 
 
12. “Customer” shall mean the end user of the gas. 
 
13. "Day" or “Gas Day” shall mean a period of twenty-four (24) consecutive hours beginning at 10:00 

a.m. ECT as defined by the North American Energy Standards Board (NAESB). 
 
14. “Daily Balancing Restriction” shall mean a reduction of the Daily Balancing Tolerance percent 

during any period of time in which the Company's ability to accommodate Daily Imbalances is 
restricted or impaired. 
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15. “Daily Balancing Restriction Notice” (DBR Notice) shall mean a directive issued by the Company to 
Shippers restricting the Shippers' Daily Balancing Tolerance percent to a level deemed necessary by 
the Company when the Company's ability to accommodate Daily Imbalances is restricted or 
impaired due to  capacity constraints. Capacity constraints shall be considered valid for reasons of 
limited capacity or supply due to actions or circumstances beyond the Company's control including, 
but not limited to, Gate Station Constraints, limitations of on-system gas storage assets and services, 
curtailment, and utility pipeline system restrictions. 

  
16. “Daily Balancing Service” shall mean the Company's managing of a Shipper's natural gas supply to 

enable the matching of a Shipper’s Daily Consumed Quantity of gas with the Shipper's Daily 
Confirmed Quantity of gas received from third-party natural gas supplies. 

 
17. "Daily Balancing Tolerance" shall mean the maximum Daily Imbalance on a percent basis for 

which a Shipper will not be cashed-out for an Unauthorized Negative Imbalance or Unauthorized 
Positive Imbalance of gas.  The maximum Daily Balancing Tolerance shall be ten (10) % of a 
Shipper’s daily Confirmed Quantity of gas. When a Daily Balancing Restriction has been issued, 
the Company may reduce the Daily Balancing Tolerance separately for positive and negative gas 
imbalances. 

 
18. “Daily Cash-Out” shall mean the monetary daily settlement of Daily Imbalances as a purchase or 

sale of gas between the Company and a Shipper as provided for under the Daily Cash-Out provisions 
of these Rules and Regulations for Transportation Service. 

 
19. "Daily Imbalances" shall mean the difference between a Shipper’s Confirmed Quantity of gas and 

Shipper’s Consumed Quantity gas on a Day. 
 
20. "Dth” (Dekatherm) shall mean the quantity of heat energy which is equivalent to one million BTU 

and whereby 1 Dth is equal to 10 Therms. 
 

21. “ECT” shall mean Eastern clock time. 
 
22. “Gate Station Constraint” shall mean a capacity or other constraint upstream of the Company’s 

utility pipeline system including, but not limited to, a Supply Deficiency, Capacity Deficiency, 
Capacity Restriction, Gas Quality Deficiency, Force Majeure, limitations of off-system gas storage 
assets and services including curtailment or operational flow order, or limitations of interstate or 
intrastate pipeline transportation assets and services including curtailment or operational flow 
order. 

 
23. "Gas-in-Kind" shall mean the amount of gas the Company shall retain of gas received at a Point of 

Receipt to compensate for Company loss and on the Company's utility pipeline system. This 
volume shall not be included in the quantity available for delivery to a Shipper. 

 
24. “Marketer” shall mean the seller or supplier of natural gas to a Shipper. 
 
25. "Maximum Daily Quantity" (MDQ) shall mean the maximum daily quantity of gas that the 

Company agrees to accept for Transportation and that the Company is obligated to deliver to a 
Shipper on any given Day as indicated in the Shipper’s Transportation Service Agreement. The 
MDQ shall be based on the Shipper’s historical peak daily volume over the annual period ending 
each March 31st and adjusted for known or expected changes. 

 
26. "Mcf" shall mean one thousand cubic feet of gas at 14.65 psia. 
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27. "Month" shall mean the period beginning on the first Day of a calendar month and ending at the 
same hour on the first Day of the next succeeding calendar month, or at such time as may be 
mutually agreed upon. 

 
28. "Negative Imbalance" shall mean when a Shipper’s Daily Imbalance is negative (when a Shipper's 

Consumed Quality of gas is greater than the Confirmed Quantity of gas on a Day). 
 

29. “Nomination” shall mean the daily quantity of gas requested to be scheduled by a Shipper or 
Shipper’s Authorized Agent, including Gas-in-Kind, at the Point-of-Receipt under terms of the 
Shipper’s Transportation Service Agreement. 

 
30. "Nominating" shall mean the process by which the Shipper or Shipper’s Authorized Agent notifies 

the Company of the daily quantity of gas requested to be scheduled by a Shipper, including Gas-in-
Kind, at the Point of Receipt under terms of the Shipper’s Transportation Service Agreement. 

 
31. “Operational Districts” shall mean those service territories located in segmented geographical 

areas of the Company’s utility pipeline system as stated on Sheets A-11.00 through A-14.00 of the 
Company’s Rate Book for Natural Gas Service. 

 
32. "Point of Delivery" shall mean any point on the Company's utility pipeline system at which an 

interconnection exists with a Shipper's end-use facility to enable the Company to measure and 
deliver gas to a Shipper. 

 
33. "Point of Receipt" shall mean any point on the Company's utility pipeline system at which an 

interconnection exists with Shipper's Transporter to enable the Company to measure and receive 
Shipper's gas for redelivery to the Shipper. 

 
34. "Pool" or "Pooling" shall mean the grouping together of Transportation Service Shippers for the 

purpose of netting daily imbalances. 
 
35. "Pooling Agent" shall mean the person or entity that a Shipper (or Shipper's Authorized Agent) 

has authorized to take actions and make decisions on Shipper's (or Shipper's Authorized Agent's) 
behalf with regard to operation of a Pool. 

 
36. "Positive Imbalance" shall mean when a Shipper’s Daily Imbalance is positive (when a Shipper’s 

Consumed Quantity of gas is less than the Confirmed Quantity of gas on a Day).  
 
37. "Rate Schedule" shall mean the particular schedule listing applicable rates for service found in the 

Company's Rate Book for Natural Gas Service. 
 
38. "Service Territory" or “Territory Served” shall mean the geographical area defined in the 

Company's Rate Book for Natural Gas Service in which the Company is responsible for Gas 
service. 
 

39. "Shipper" shall mean any person, corporation, partnership or any other party requesting 
Transportation Service from the Company. The Shipper may also be referred to as the 
“Customer.” 

 
40. "Shipper's Transporter" shall mean the entity such as an upstream intrastate pipeline, interstate 

pipeline, or local distribution company that’s engaged by the Shipper or Shipper’s Authorized 
Agent or Pooling Agent to transport gas to Shipper’s Points of Receipt. 
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41. "System Capacity" shall mean physical volumetric or energy capacity of the Company’s utility 

pipeline system facilities, service line facilities, Points of Delivery, and Points of Receipt.  
 
42. “Therm” shall mean the quantity of heat energy which is equivalent to 100,000 BTU. 
 
43. "Transportation" shall mean the movement of gas from the Point(s) of Receipt to the Point(s) of 

Delivery. "Transportation" in a more generic form can also mean the movement of gas within the 
interconnected systems of interstate pipelines, intrastate pipelines and local distribution 
companies. 

 
44. “Transportation Service” shall mean the Transportation of gas within the Company’s utility 

pipeline system under these Rules and Regulations for Transportation Service and under the terms 
and conditions described in a Shipper’s Transportation Service Agreement. 

 
45. "Transportation Service Agreement" shall mean all written contracts executed by the Shipper and 

Company and any exhibits, attachments and/or amendments thereto for Transportation Service. 
 
46. “Unauthorized Positive Imbalance” shall mean the portion of a Shipper’s Positive Imbalance that is 

greater than the Daily Balancing Tolerance in effect on the Day. 
 
47. “Unauthorized Negative Imbalance” shall mean the portion of a Shipper’s Negative Imbalance that 

is greater than the Daily Balancing Tolerance in effect on the Day. 
 

B. Application of Rules 
 

Unless otherwise provided for under this Section E (Rules and Regulations for Transportation 
Services) or as otherwise provided for under a Transportation Service Agreement, Transportation 
Service Customers are subject to the Company’s Rate Book for Natural Gas Services.  Customers 
taking Transportation Services shall be considered utility service Customers of the Company. 

 
C.  Contract Form and Term 
 

Transportation Service under this Section E will require the Shipper and the Company to execute a 
Transportation Service Agreement for a term of at least one (1) year. The Company may require that a 
Shipper, who is eligible to return to sales service, file a written application giving a minimum of 12 
Months-notice of intent to return to sales service. The Company reserves the right to approve an 
application for the return to sales service subject to the Company’s Controlled Sales Service provision 
(Rule C2). 

 
D. Possession of Gas 

 
1. Shipper's Up-stream Capacity 

Shipper shall be responsible for making all necessary arrangements for the delivery of gas to their 
Point of Receipt including securing all necessary upstream interstate or intrastate pipeline 
capacity. 

2. Responsibility for Gas 
The Company and Shipper shall each be responsible for their own equipment, facilities and gas on 
their own side of a Point of Delivery. The Company and Shipper shall each have good title or good 
right to make such a delivery and further, shall warrant for itself, its personal representatives, 
successors and assigns that such gas shall be free and clear of all liens, encumbrances and claims 
whatsoever. With respect to   
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any such adverse claim that may arise to said gas or to royalties, taxes, license fees or charges 
thereon, the party delivering, redelivering, causing the delivery, or causing the redelivery of the gas 
shall indemnify and save the receiving party harmless from all suits, actions, debt, accounts, 
damages, costs, losses and expenses arising from or out of same, provided that the receiving party 
gives the other prompt notice of any such adverse claim. 

 
3. Limitations of Liability 

The Company shall not be deemed to be in control and possession of the Shipper's gas until such gas 
has been delivered to the Company by the Shipper's Transporter at the Point of Receipt. Thereafter, 
the Company shall be deemed to be in control or possession of the gas until the gas has been 
consumed by the Shipper at the Shipper's Point(s) of Delivery, after which the Shipper shall be 
deemed to be in control and possession thereof. Gas shall be and remain the property of the Shipper 
while in the possession of the Company. The Shipper shall be responsible for maintaining all 
insurance deemed necessary to protect any property interests in such gas, during and after receipt 
by the Company. 
 

4. Indemnification of the Company 
In the absence of negligence, recklessness or willful misconduct on the part of the Company or the 
Company's directors, officers, employees or agents, the Shipper waives any and all claims against 
the Company, its officers, its employees or its agents, arising out of or in any way connected with: 
(a) the quality, use, or condition of the gas after redelivery from the Company's utility pipeline 
system for the account of the customer; (b) any interruption or curtailment of gas service, (c) any 
losses or shrinkage of gas during or resulting from Transportation; and (d) all other claims and 
demands arising out of the performance of the duties of the Company, its directors, its officers, its 
employees, or its agents. 
 

5. Warranty 
Customer warrants, for itself, its successors and assigns, that it will have, at the time of delivery of 
gas hereunder, good and marketable title to the gas delivered, or it will otherwise have the right to 
deliver such gas, and that such gas shall be free and clear of all liens, encumbrances, and claims. 
Customer warrants that it will indemnify Company and save it harmless from suits, actions, debts, 
accounts, damages, costs, losses and expenses arising from or out of adverse claims of any and all 
persons to said gas or to royalties, taxes, license fees or charges thereon. 

 
6. Non-Waiver of Future Defaults 
 No waiver by either party of any one or more defaults by the other in the performance of any 

provisions under the Company’s Rate Book for Natural Gas Service or under any contract will 
operate or be construed as a waiver of any future default or defaults, whether of a like or of a 
different character. 

 
7. Incorporation of Rate Schedules and Contract 

Unless limited to specifically identified Rate Schedules, the General Terms and Conditions set forth 
in Sections B through E of the Company’s Rate Book for Natural Gas Service are incorporated in 
and are a part of any contract entered into by Company for the provision of service under the 
Transportation Service Rate Schedule. To the extent there is any inconsistency between terms in 
these General Terms and Conditions and terms in any Rate Schedule or contract, the applicable 
Rate Schedule shall govern. 
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8. Assignment 
 Customer may not assign any of its rights or obligations hereunder without the prior written consent 

of Company. 
 
9. Default 

Company reserves the right to suspend Transportation Services, or to terminate any contract 
between Customer and Company, at any time in the case of an emergency, force majeure, 
curtailment, or as a result of violation of the Transportation Service Agreement or Company’s Rate 
Book for Natural Gas Service. 
 

10. Bankruptcy 
Shipper shall immediately notify the Company by telephone and in writing via overnight first class 
mail or by electronic means of any filing of any form of bankruptcy.  Failure to notify the Company 
in a timely manner may result in termination of Shipper’s Transportation Service Agreement.  
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E2. RECORDS, ACCOUNTING, AND CONTROL 
 

A.  Transmittal of Notices, Bills and Payments 
 

All notices, bills and payments required or permitted to be given in connection with this service shall be 
transmitted as specified in the Shipper’s Transportation Service Agreement and shall be valid and 
sufficient if delivered in person, by mail, or electronically. 

 
B.  Nominations, Accounting, and Control 
 

1. Shipper may designate a third party as an Authorized Agent for purposes of Nominating gas, and 
for giving and receiving notices related to gas Nominations. Shipper shall provide the Company 
with written notice of such designation. Any such designation shall be effective starting the Month 
following the receipt of the notice and will remain in effect until revoked in writing by Shipper. 
 

2. Shipper or its Authorized Agent, shall provide the Company with the daily Nominations of gas via 
the Company’s electronic gas Nominating system.  Specific information to be included in the 
Nomination is posted on Company’s electronic gas Nominating system. 

 
3. Gas Nominations shall be submitted by 2:00 p.m. ECT prior to the effective Gas Day. Nominations 

made after the 2:00 p.m. deadline shall be accepted at the sole discretion of the Company. The 
Company shall have the right, in its sole discretion, to reject or change any Nomination that (1) 
does not match the corresponding interstate or intrastate pipeline scheduled quantity, (2) is in 
excess of the Shipper’s MDQ, or (3) conflicts with a Daily Balancing Restriction or curtailment 
issued by the Company. 

 
4. If Shipper fails to provide a Nomination for any Gas Day, the daily Nomination is assumed to be 

zero. 
 

5. The Company will communicate important operational notices that may affect Nominations via the 
Company’s electronic gas Nominating system. If the Company’s electronic gas Nominating system 
is unavailable, Nominations shall be accepted by the Company electronically via email or facsimile. 
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E.3 GAS QUALITY 

A. Quality 
 
1. All natural gas received from Shipper, when sourced from an interstate or intrastate pipeline, and 

delivered to the Company’s system shall be merchantable and conform to the following 
specifications: 

 
a. Gas shall be commercially free from objectionable odors, solid or liquid matter, bacteria, dust, 

gum or gum-forming constituents, or any component which might interfere with its 
merchantability or cause injury to or interference with proper operation of the Company’s lines, 
regulators, meters or other appliances through which it flows; 

 
b. Gas shall not contain more than two percent (2%) carbon dioxide by volume or an oxygen 

content in excess of five ten thousandths percent (0.0005 %) or five parts per million (5 ppm) by 
volume; 

 
c. Gas shall not contain flammable liquids in quantities that interfere with the normal operation 

of the customer’s equipment; 
 
d. Gas shall not contain more than three tenths of a grain (0.3 grains) of hydrogen sulfide per 100 

cubic feet; 
 
e. Gas shall not contain more than twenty (20) grains of total sulfur (including hydrogen sulfide 

and mercaptan sulfur) per 100 cubic feet; 
 
f. Gas shall not contain an amount of moisture which at any time exceeds five (5) pounds per 

million cubic feet; 
 
g. The hydrocarbon dew point of the gas shall not exceed 0°F at 500 psig; 
 
h. The temperature of the gas shall not exceed a maximum of one hundred (100) degrees 

Fahrenheit;  
 
i. Gas shall be fully interchangeable in accordance with the provisions of AGA Research Bulletin 

No. 36 and any subsequent modifications and amendments thereof. 
 
2. All natural gas received from Shipper, when sourced directly from an underground production 

reservoir, landfill, or other gas production facility and delivered to the Company’s system, shall be 
merchantable and conform to the gas quality specifications as described in an operation and 
maintenance agreement between the Company and the producer thereof. At the sole discretion of 
the Company, the producer shall allow the Company to periodically sample and analyze gas while 
such gas is being produced and delivered to Company’s system. The Company shall have the 
unequivocal right to immediately cease deliveries of gas that does not conform to the gas quality 
specifications described in the applicable operations and maintenance agreement. 

 
B. Heating Value 
 

All natural gas delivered to the Company by Shipper, local gas producer, landfill gas producer, or 
other producer shall have a total dry heating value per cubic foot of not less than nine hundred-fifty 
(950) BTU nor more than eleven hundred (1,100) BTU per cubic foot.  
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E4. SERVICE REQUIREMENTS 
 

A. Quantities 
 
1. The Shipper may deliver, or cause to be delivered, and the Company shall, subject to other 

provisions under the Company's Rate Book for Natural Gas Service, accept quantities of gas up to 
the MDQ specified in the Transportation Service Agreement. If deliveries to the Company exceed 
the agreed upon quantities, the Company may refuse deliveries or terminate the Shipper’s 
Transportation Service Agreement upon 30 days written notice to the Shipper. 
 

2. Deliveries to the Company may be made by or on behalf of the Shipper at an existing Point of 
Receipt between an interstate or intrastate pipeline system and the Company’s utility pipeline 
system. The Point of Receipt shall be that which is identified in the Shipper’s Transportation 
Service Agreement.  The Company, at its discretion and subject to the other provisions hereof, 
shall allow an alternate Point of Receipt when operationally feasible given its utility pipeline system 
constraints or given constraints applicable to an upstream interstate or intrastate pipeline system. 
Any restriction in Point of Receipt shall be issued in a non-discriminatory manner.   

 
3. Shippers taking Transportation Service are expected to consume the gas received by the Company 

on their behalf on the Day it is received. It is recognized that Shippers may be unable to consume 
exactly the quantities of Gas received by the Company hereunder on any Day, and that the actual 
quantities received by the Company on the Shipper's behalf may vary above or below the actual 
quantities consumed on any given Day. Such variations shall be considered Daily Imbalances and 
shall be kept to the minimum and within the Company’s allowed Daily Balancing Tolerance. 

 
4. The Company will retain 0.346% percent of all gas received at the Point of Receipt from Shippers 

being billed for distribution service at the Transportation Service Rate to compensate the 
Company for loss and use of gas on the Company's system (“Gas-in-Kind”). Gas received from 
Shippers being billed for distribution services on the General Service Rate shall not be subject to 
this provision. 

 
5. The Company, subject to other provisions of this Rate Book for Natural Gas Service, shall deliver 

to the Shipper its Confirmed Quantity of gas each Day to the Point(s) of Delivery up to the MDQ 
agreed to in the Transportation Service Agreement with Shipper. 

 
6. The Company shall have the unqualified right to commingle gas Transported hereunder with gas 

from other sources. It is recognized that gas consumed by a Shipper may not be the same molecules 
or quality as those received on behalf of a Shipper at the Point of Receipt. 

 
7. Gas delivered to the Company shall be thermally evaluated on a daily basis at all points of receipt 

into the Company's system to determine an overall system weighted average BTU factor. The 
Shipper’s daily metered volume will be converted to an energy based quantity by applying the 
Company's overall system weighted average BTU factor from the prior Day. 

 
B. Pressure 

The Company shall not be required to alter its prevailing line pressure at the Point of Receipt into its 
utility pipeline system or at the Point(s) of Delivery to Shipper. 

 
C. Discontinuation of Service 

1.    The Company shall not be required to perform service under a Transportation Service Agreement 
on  
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behalf of any Shipper failing to comply with any and all terms of the Transportation Service 
Agreement, Transportation Service Schedules and/or the Company's Rules and Regulations for 
Transportation Service, including failure to render full payment of an invoice. 
 

2.    In addition to the other provisions of this tariff, if a Shipper, balancing as an individual Shipper, 
consumes gas but fails to provide gas supply to Shipper’s Point of Receipt for Transportation to 
Shipper’s Point(s) of Delivery, the Company may attempt to contact the Shipper by telephone, 
electronically, or in person. If contact attempts are unsuccessful, a notice shall be left at the 
premises in a conspicuous location indicating that Transportation service may be discontinued 
after one (1) Day if Shipper fails to arrange for gas supply or contact the Company to make 
alternative arrangements.  

 
3. If a Marketer or Pooling Agent wishes to discontinue delivery of supply to a Shipper, balancing as 

member of a Pool, the Marketer or Pooling Agent must notify the Company, in writing, at least 10 
business days prior to the date deliveries will cease. The Company will notify Pooling Agent of the 
date the Shipper may be removed from the Pool. If the Shipper fails to arrange for supply of gas, 
the Company may attempt to contact the Shipper by telephone, electronically, or in person to 
notify the Shipper that service may be discontinued within one (1) business Day. If contact 
attempts are unsuccessful, a notice shall be left at the premises in a conspicuous location. Until 
such time that Shipper is removed from the Pooling Agent’s balancing Pool, the Pooling Agent 
shall continue to be responsible for all Balancing Costs as well as Unauthorized Use Charges under 
the Company’s Curtailment of Gas Service provisions (Rule C3.2). If during the 10-day period the 
Marketer or Pooling Agent wishes to reinstate the Shipper to the Pool, the Marketer or Pooling 
Agent shall inform the Company, in writing, of such request and the Company may grant such 
request. Once a Shipper has been reinstated to the balancing Pool, another full 10-day notification 
period may be required to remove the Shipper from the Pool. 

 
4. Shippers under this Rate Schedule who request a turn-off and turn-on of gas service at the same 

premises within a twelve-Month period shall be subject to a $75.00 turn-on charge, and the 
associated Monthly charges under this Rate Schedule for the period during which gas service was 
turned off. 

 
D.   Gas Measurement 

All gas consumed by the Shipper shall be measured by the Company. The accuracy of meters used for 
gas measurement shall be evaluated and maintained in accordance with the Michigan Public Service 
Commission's Technical Standards for Gas Service (Technical Standards). 

 
E. Billing, Records, Accounting, Payment, Guarantee 

1. The Company shall follow the provisions of Rule B2, Consumer Standards and Billing Practices 
for Electric and Gas Residential Service as referenced in the Company’s Rate Book for Natural 
Gas Service. 

 
2. Issuance, Payment and Inquiry of Billings 

a. The Company shall furnish, or cause to be furnished, to Shipper, on or before the fifteenth 
(15th) Day of each Month, a billing of charges for Transportation Service during the prior 
Month.  
 

b. Charges for Transportation Service may be based on estimated quantities if actual quantities 
are unavailable in time to prepare the billing. In that event, the Company shall provide, in the 
succeeding Month's billing, an adjustment based on any difference between actual quantities 
and estimated quantities. 
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c. The Company will issue a separate billing for service under each of Shipper’s Service 
Agreements. 
 

d. Each party to a Transportation Service Agreement shall have the right at all reasonable times 
to examine the books, records and charges of the other party, to the extent necessary to verify 
the accuracy of any statement, charge or computation made under or pursuant to any 
provision of the Agreement. 
 

3. Mailing of Notices, Bills and Payments 
All notices, bills and payments required or permitted to be given in connection with Transportation 
Service shall be sent to the address specified in the Transportation Service Agreement unless 
otherwise indicated therein, shall be in writing and shall be valid and sufficient if delivered in person, 
by mail, or by electronic means provided by the Company. 

 
4. Due Date and Late Payment Charge 

a. A bill shall be mailed or delivered to the Shipper not less than 21 days before the due date.  
 

b. A late payment charge of three percent (3%) of the delinquent balance outstanding shall be 
applied to any bill which is not paid in full on or before the due date shown thereon. If such 
failure to pay continues for thirty (30) days after full payment is due, then, in addition to any 
other remedy it may have, the Company may suspend further receipt and/or delivery of gas 
until such amount is paid, provided however, that the Company provides at least ten (10) 
Days’ notice before service is suspended for nonpayment.  

 
c. A charge of $18.00 will be levied upon a Shipper for each unprocessed payment due to non-

sufficient funds, a closed account, or other reasons, on behalf of the financial institution upon 
which the unprocessed payment is drawn. This charge will become part of the Shipper’s 
arrears and will be subject to the same requirements applicable thereto. If the unprocessed 
payment was attempted to avoid shutoff, the Company may shutoff after one final contact is 
attempted. 

 
5. Guarantee, Deposit, and Credit  

The Company may require, as a guarantee of payment of current bills, a reasonable cash deposit 
from a Shipper or prospective Shipper in accordance with the Company's Billing Standards.  The 
Company may waive this requirement with respect to any Shipper whose credit is established as 
being satisfactory to the Company. Any deposit will be handled under the Company's Consumer 
Standards and Billing Practices for Electric and Gas Residential Service (Rule B2). 

 
F. Aggregation of Accounts Option 

1. A Shipper may elect to aggregate accounts if the following conditions are met: 
 

a. The Shipper must designate one of the accounts as the principle account. The principle 
account must be a Transportation Service account (rate class TR-1, TR-2, or TR-3). 

 
b. The Shipper may designate some or all of its other accounts as subsidiary accounts. To qualify 

as a subsidiary account, an account must be served under the General Service Rate (GS-1, GS-
2, or GS-3). The Shipper, or the Shipper’s Authorized Agent, must specify which of the other 
account(s) will be designated as the subsidiary account(s).  
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c.    The facility designated as the principle account shall be subject to and billed the provisions of 

its Transportation Service. Accounts designated as subsidiary accounts shall be subject to all 
the terms and conditions of this Section E of the principle account, including remote metering, 
except that the subsidiary accounts will pay the customer charge, distribution charge, and 
other charges in effect for its designated sales rate rather than the customer charge and 
transportation charge in effect for the principle account.  

 
G.   Issuance of Penalties 
 

The Company may, at its option, waive enforcement of provisions which carry penalty charges, so long 
as such waiver is done in a non-discriminatory manner. The Company may, at its option, reduce all or 
a portion of the amount of a penalty as long as such reduction is warranted and is done in a non-
discriminatory manner. Any such waiver of penalty enforcement by the Company, in any particular 
instance or circumstance, shall not prevent the Company's enforcement in subsequent instances or 
circumstances, whether similar in nature or different. A waiver of penalty enforcement by the 
Company shall not include waiver of Balancing Costs, unless such waiver of penalty is due to a 
malfunction of metering equipment. 

 
 

Continued On Sheet No. E-12.00 



M.P.S.C. - No. 1 – Gas Second Revised  Sheet No. E-13.00 
SEMCO ENERGY GAS COMPANY Cancels First Sheet No. E-13.00 
(Rate Case U-20479) 

Issued February 2, 2021  Effective for service rendered on and after 
Colleen Starring  April 1, 2021. Issued under authority of the 
President  Michigan Public Service Commission dated 
Port Huron, MI  December 06, 2019 in Case No. U-20479 
 

Continued From Sheet E-11.00 
 

E5. TRANSPORTATION STANDARDS OF CONDUCT 
i. This rule is intended to promote fair competition and a level playing field among all participants 

involved in Transportation within the Company's regulated Gas Service Territory. The Company will 
conduct its business to conform to the following Transportation Standards of Conduct: 

 
1. The Company will apply any tariff provision relating to Transportation Service in the same 

manner without discrimination to all similarly situated persons. 
 
2. The Company will not give its marketing affiliate or customers of its affiliate preference over any 

other non-affiliated gas Marketers or their customers in matters relating to Transportation Service 
including, but not limited to, nominating, balancing, metering, billing, storage, standby service, 
Curtailment plan or price discounts. 

 
3. The Company will not communicate to any customer, Supplier or third parties that any advantage 

may accrue to such customer, Supplier or other third party in the use of the Company's services as 
a result of that customer, Supplier or other third party dealing with its marketing affiliate and 
shall refrain from giving any appearance that it speaks on behalf of its affiliate. 

 
4. The Company will process all similar requests for Transportation Service in the same manner and 

within the same time period. 
 
5. The Company will not provide leads or provide market sensitive information regarding a current 

or potential customer or Marketer to its marketing affiliate. If a customer requests information 
about Marketers, the Company will provide a list of all Marketers operating on its system, 
including its affiliate, but will not promote its affiliate. 

 
6. If a customer makes a request in writing that its historic volumetric sales and Transportation data 

be provided to a particular Marketer or Marketers in general, that request will be honored by the 
Company until revoked by the customer. To the extent the Company provides to its marketing 
affiliate a discount or information related to the Transportation, sales or marketing of natural gas, 
including but not limited to the Company's customer lists, that is not readily available or generally 
known to any other Marketer or Supplier or has not been authorized by a customer, it will provide 
details of such discount or provide the information contemporaneously to all potential Marketers 
on its system that have requested such information. 

 
7. The Company will not condition or tie its agreement to release interstate pipeline capacity to any 

agreement by a Marketer, customer, Supplier or pipeline transporter relating to any service in 
which its marketing affiliate is involved. 

 
8. The Company will not condition or tie an agreement to provide a Transportation discount to any 

agreement by a Marketer, customer, Supplier or pipeline transporter relating to any service in 
which its marketing affiliate is involved. 

 
9. The Company's operating employees and the operating employees of its marketing affiliate will 

function independently of each other, be employed by separate business entities, and reside in 
separate offices. 

 
10. The Company will keep separate books of accounts and records from those of its marketing 

affiliate. 
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E6. TRANSPORTATION STANDARDS OF CONDUCT COMPLAINT PROCEDURES 
 

A. If the Company receives a verbal complaint related to its Rules and Regulations for Transportation 
Service, Section E5, Transportation Standards of Conduct, the Company will attempt to resolve the 
complaint on an informal basis. 

 
B. In case of a formal complaint, the procedures outlined below will be followed: 
 

1. Complainant will route all formal complaints in writing to: 
 

SEMCO ENERGY Gas Company 
1411 Third Street, Suite A 
Port Huron, MI 48060 
Attention: Executive Customer Assistance Center 

 
2. The Company will acknowledge the receipt of the formal written complaint, in writing, within five 

(5) working days of receipt by the Company. 
 
3. The Company will confirm and amend the prepared written statement of the complainant to 

ensure the complaint includes the name of the complainant, relevant dates and specific claims. 
 
4. The Company will prepare a written statement communicating to the complainant the results of 

the Company’s preliminary investigation within 30 days of the initial receipt of the complaint by 
the Company with a description of the action taken or proposed to be taken. 

 
5. If the complainant is satisfied with the action taken or proposed to be taken, complainant will 

acknowledge its agreement by signing and returning a copy of the Company’s written statement 
addressing the action taken or proposed to be taken. 

 
6. If the complainant is not satisfied with the Company’s response, then the complainant may address 

the complaint to the Michigan Public Service Commission. 
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E.7 TRANSPORTATION SERVICE  
 

A. Availability 
 

1. This Rate Schedule is available to any person, corporation, partnership or any other party 
(hereinafter referred to as "Shipper") for the Transportation of gas within the Company's Service 
Territory, when: 

 
a. Shipper desires Transportation Service; and 
 
b. Shipper has met the conditions specified in Section E of the Company's Rules and Regulations 

for Transportation Service; and 
 
c. Shipper has agreed to provide an adequate electric power at the meter site (Point of Delivery) 

and such other facilities as may be required for the specialized metering equipment needed to 
be installed by the Company.  The Company may utilize wireless technology for remotely 
communicating with Company’s specialized metering equipment. Where service for wireless 
communications technology or an alternative and compatible communications technology is 
unavailable or will not operate reliably, the Shipper shall not be eligible for Transportation 
Service. The Shipper is required to pay for all necessary equipment needed to be installed by 
the Company to facilitate daily meter reading.  Failure of Shipper to maintain a clear signal 
path for the Company’s wireless communications equipment at Shipper’s Point(s) of Delivery 
or failure to maintain an electrical power supply, or other facilities necessary for accurate 
measurement of gas may result in discontinuation of Transportation Service, or the Company 
may dispatch service personnel to obtain physical meter reads at the Shipper’s expense, for 
each occurrence; and 

 
d. Shipper has agreed to provide continuous and unlimited access to the Company’s specialized 

metering equipment at Shipper's Point(s) of Delivery, and Shipper has agreed, at all times, to 
allow the Company to perform the work required to maintain the specialized metering 
equipment. Failure to provide such access may result in discontinuation of Transportation 
Service. The Company will make available to the Shipper the daily volumetric data collected 
from the specialized metering equipment within two hours following the end of the Gas Day; 
and 

 
e. Shipper and Company have executed a Transportation Service Agreement for service under 

this Rate Schedule. The Transportation Service Agreement shall indicate a specific Point of 
Receipt where Shipper's Transporter will deliver Shipper's gas to the Company and a specific 
Point(s) of Delivery where the gas will be consumed by the Shipper. Shipper’s Point of Receipt 
must be located within the same Operational District where the Shippers Point(s) of Delivery is 
located. The specific Point of Receipt must also physically serve the Company’s utility pipeline 
system to which the Shipper’s Point of Delivery is physically connected. 
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f. Gas received by the Company on behalf of the Shipper or consumed by the Shipper under the 
terms of this rate may not be resold. 

 
2. The Company shall not have the obligation to provide GCR sales service until at least 30 days after 

notification of the Shipper’s intention to become a sales customer.  GCR sales service will begin with 
the first day of the applicable billing cycle for the customer; and  

 
3. The Company makes no guarantee against, and assumes no liability for curtailment or interruption 

of gas. 
 

B. Characteristics of Service 
1. This Rate Schedule shall apply to all Transportation Service rendered by the Company for Shipper 

pursuant to the executed Transportation Service Agreement for service under this Rate Schedule. 
 
2. Service under this Rate Schedule shall consist of: 

 
a. The receipt of gas on behalf of Shipper at the Point of Receipt specified in the executed 

Transportation Service Agreement; and 
 
b. The Transportation of Confirmed Quantities of gas through the Company’s utility pipeline 

system; and 
 
c. The delivery of gas by the Company to Shipper at the Point(s) of Delivery specified in the 

executed Transportation Service Agreement; and 
 
d. All gas received by the Company at its Point of Receipt on behalf of Shipper, less Gas-in-Kind, 

shall be Transported to Shipper on a firm basis, subject to Curtailment, up to Shipper's MDQ 
on any Day. 

 
C. Maximum Daily Quantity (MDQ) 

1. A Shipper’s MDQ shall be specified in the Transportation Service Agreement between the Shipper 
and the Company and shall be based on the Shipper's historical peak daily volume over each 
annual period ending March 31st and adjusted for known or expected changes. If actual historical 
peak day volumes cannot be determined, the Company will estimate the MDQ based on the 
Shipper's facilities and the Company's available System Capacity. The MDQ is the greatest 
quantity of gas that the Company agrees to accept for Transportation and is obligated to deliver to 
a Shipper on any given Day. 
 

2. The Company must have adequate System Capacity to accommodate Shipper’s MDQ. The 
availability of System Capacity for Transportation Service shall be secondary to the System 
Capacity requirements necessary to serve the Company’s Residential and General Service class 
customers.  

 
3. A Shipper may request an adjustment of its contractual MDQ. However, if the Company does not 

have adequate System Capacity to deliver quantities greater than Shipper's current MDQ, the 
Company may deny such adjustment until the Company determines adequate System Capacity is 
available to meet the increased demand. 
 

4. The Company will determine MDQs in a non-discriminatory manner. 
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D. Shipper's Up-Stream Capacity 
 

1. Shipper taking Transportation Service is responsible for arranging for its own upstream interstate 
or intrastate transportation of gas to the Company. 

 
2. From time to time the Company may have unused upstream interstate pipeline capacity available 

for release on a recallable basis, but does not guarantee such availability. The Company may 
release any such available capacity through an interstate pipeline service provider’s transportation 
capacity release process. 

 
E. Pooling Option 

 
1. Pooling permits a Shipper's Pooling Agent to combine the consumption of a group of 

Transportation Service Shippers for the purpose of netting the imbalances of the members of the 
Pool on a daily basis. 

 
a. An individual Pool must be comprised of a group of Transportation Service Shippers which 

share a common Operational District and a common upstream interstate or intrastate 
transporter.  
 

b. An individual shipper’s specific Point of Receipt must physically serve the Company’s utility 
pipeline system to which the Shipper’s Point of Delivery is physically connected. 
 

c. Where an interstate or intrastate transporter segments portions of the Company's Operational 
Districts into separate balancing groups, separate pipeline segments, or zones, an individual 
Pool may only group Shippers common to that specific balancing group, pipeline segment, or 
zone unless the Company otherwise allows alternate grouping of Shippers. 

 
d. Individual Pools may have multiple suppliers so long as those suppliers deliver gas to the 

Pool’s common upstream interstate or intrastate transporter.  
 
2. A Shipper is entitled to one Pool per account or Aggregation for any given Month. 

 
3. To create a Pool, a Pooling Agents shall perform the following at least thirty (30) Days prior to the 

first Day of the Month in which the new Pool will become active: 
 

a. Provide the Company with an executed Pooling Agreement. The Company’s pro forma 
Pooling Agreement describes the terms, conditions, and rules under which the Pool will 
operate. The Pooling Agent may assess or allocate charges to Shippers who are members of the 
Pool in accordance with the terms of the Pool member’s individual agreements with Pooling 
Agent.  
 

b. Provide the Company with Pooling Agent’s selection for the Pool’s common Operational 
District and selection of the Pool’s common upstream interstate or intrastate transportation 
provider (Attachment 1 of the Pooling Agreement). 

 
c. Provide the Company with executed Informed Customer Consent Forms for each Shipper who 

has agreed to become a member of the Pool (Attachment 2 of the Pooling Agreement) 
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1. When the membership in a Pool changes:  
a. A Shipper who desires to switch Pools, or become a new Pool member, shall provide the 

Pooling Agent and the Company with an executed Shipper’s Pooling Agent Consent Form at 
least fifteen (15) Days prior to the first Day of the Month in which Shipper’s Pool membership 
will become effective.  
 

b. Submission of Shipper’s Pooling Agent Consent Form may be achieved by an electronic means 
that is acceptable to the Company. 
 

c. A Shipper who desires to leave a Pool and become an individual Shipper shall provide the 
Company with written notice by fax or other electronic means at least fifteen (15) Days prior 
to the first Day of the Month in which Shipper’s individual status will become effective. 

 
2. A new Shipper, or Shipper’s Authorized Agent acting on the Shipper’s behalf, must notify the 

Company in writing at least sixty (60) Days prior to the first Day of the Month of the effective 
Transportation Service date to allow sufficient time for installation of specialized metering 
equipment.  Transportation Service shall not begin until all specialized metering equipment is 
installed and operational. 

 
3. When Shippers have joined in a Pool, the Pooling Agent shall become responsible for all Daily 

Cash-Out charges, as allocable to the Pool or an individual Shipper within the Pool. The Company 
shall determine the Daily Imbalance of the Pool, apply the appropriate charges (based on 
conditions in effect for the Pool on that Day) and render a bill for such charges to the Pooling 
Agent. The Pooling Agent may assess or allocate charges to members of the Pool in accordance 
with any terms of the Pooling Agreement. The Company will not assess individual Shippers within 
a Pool any charges that are assessed to their Pooling Agent except in cases of nonpayment by the 
Shipper's Pooling Agent. The Company shall continue to render Monthly billings to the individual 
Shippers in a Pool for services rendered excluding the items billed to the Pooling Agent. 

 
4. A Pooling Agent shall be subject to the Company’s Customer Responsibilities provisions (Rule C5) 

for payment and charges allocated to the Pool. In the event of nonpayment by a Pooling Agent, 
Shippers in the Agent's pool may be held responsible for payments in lieu of suspending service, 
and the Pooling Agent may be immediately suspended from Pooling on the Company’s system. All 
Shippers will be pro-rated the Pool Agent’s incurred charges less late fees based on each Shipper’s 
individual usage for each Month during the applicable time period(s) for which the Pool Agent has 
defaulted on payment(s). 

 
5. The Company and each of its directors, officers, affiliates, and employees that disclose Customer 

Information, Consumption Data, Personal Data, Anonymized Data or Aggregated Data to Shipper, 
Shipper’s Authorized Agent, Shipper’s Pooling Agent, or other Third-party as provided under 
these rules, shall not be liable or responsible for any claims for loss or damages resulting from such 
disclosure. 

 
6. Shipper’s Authorized Agent, Shipper’s Pooling Agent, or other Third-party requesting Customer 

Information is required to verify to the Company that they have received Informed Customer 
Consent prior to submitting the request. The Third-party is responsible for validating the 
consent.  The Third-party will be required to assume responsibility for and indemnify and hold the 
Company, its officers, agents and employees harmless from and against all losses, liabilities, claims, 
injuries, demands, payments, actions, legal proceedings, recoveries, costs, expenses, fines, attorney 
fees, settlements, judgments, orders and decrees of every nature and description brought or 
recovered against, or incurred by the Company resulting from the misuse of data supplied or as a 
result of the failure to obtain and validate Informed Customer Consent.  
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4. A Pool may consist of no less than two Shippers. A Shipper who is not a member of a Pool, will be 
considered as belonging to a Pool comprised of a single Shipper. 
 

5. Shippers may change Pools each Month if the Company is provided with fifteen (15) days’ notice. 
The Pooling Agent may request, and the Company may grant, a waiver of the 15-day notice 
requirement for good reason including, but not limited to, situations of bankruptcy. The Company 
will verify the reported bankruptcy of the Shipper prior to granting a waiver. If such waiver is 
granted, Pooling Agent must then provide seven (7) days’ notice to remove a Shipper from the 
Pool. The Pooling Agent will be held responsible for all applicable Balancing Costs for the Shipper 
until the Shipper is removed from the balancing Pool. 

 
F. Daily Balancing Requirements 
 

All Shippers taking service under this Rate Schedule must subscribe to the Company’s Daily Balancing 
Service. 

 
1. A Shipper who is not a member of a Pool will be daily balanced on an individual basis. 
 
2. Shippers are expected to consume the applicable daily Confirmed Quantity of gas. It is recognized 

that Shippers may be unable to control exactly the quantities of gas received by the Company and 
consumed by the Shipper hereunder on any Day, and that the actual quantities Transported by the 
Company to Shipper may vary above or below the actual quantities received by the Company on 
behalf of Shipper on any given Day. Such variations shall be considered Daily Imbalances and shall 
be kept to a minimum and within the Company’s allowed Daily Balancing Tolerance. 

 
3. All Shippers are subject to Balancing Recovery Charges and Daily Cash-Out. 
 
4. During Periods in which the Company applies its Curtailment priorities under rule C5.13, 

Shippers affected by the Curtailment may be removed from their respective balancing pool and 
may be required to balance as an individual Shipper.  Shippers affected by a Gate Station 
Constraint will be notified of their removal from the balancing pool 24 hours prior to the Gas Day 
for which the Gate Station Constraint is in effect.  The notice will be posted on the Company’s 
electronic gas Nominating system. 

 
5. An Operational Balancing Agreement may be required for Shippers whose operations require 

specific balancing treatment due to unique circumstances.  The necessity of an Operational 
Balancing Agreement shall be at the sole discretion of the Company and shall be based on the 
Company’s ability to provide Daily Balancing Services to the Shipper. 

 
G. Measurement/Communication Malfunction 

 
1. A Shipper, balancing as an individual, will be assumed to have taken delivery of the last valid 

Day’s consumption for each Day that the Company’s metering equipment, located at the Shipper's 
Point of Delivery, has malfunctioned and when such daily consumption data is unavailable. 
Following (1) corrective action to malfunctioning metering equipment or upon Company’s receipt 
of actual meter readings, (2) the Company’s determination of Shipper’s adjusted consumption, and 
(3) the Company’s determination of the Daily Imbalance that occurred during the malfunction 
period, the resulting Daily Imbalance will be updated and immediately resolved using the Daily 
Cash-out provision set forth in these rules for each Day that the metering equipment was 
malfunctioning . Balancing Recovery Charges will be assessed during the malfunction period using 
the last known actual Consumed Quantity of gas.  
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2. A Shipper, as a member of a Pool, will be assumed to have taken delivery of the last valid Day’s 

consumption for each Day that the Company’s metering equipment, located at the Shipper’s Point 
of Delivery, has malfunctioned and when such actual daily consumption data is unavailable. 
Following (1) corrective action to the malfunctioning metering equipment or upon Company’s 
receipt of actual meter readings, (2) the Company’s determination of shipper’s adjusted usage, and 
(3) the Company’s determination of the Daily Imbalance of the Pool that occurred during the 
malfunction period, the resulting Daily Imbalance will be updated and immediately resolved using 
the Daily Cash-out provision set forth in this these rules for each Day that the metering equipment 
was malfunctioning. Balancing Recovery Charges will be assessed during the malfunction period 
using the last known actual Consumed Quantity of gas. If during the time for which the meter 
adjustment is applicable and where Shipper was a member of different balancing Pools, the Daily 
Cash-Out shall be applied separately among each applicable balancing Pool. 

 
H. Daily Balancing Restriction Notice (DBR Notice) 

1. During any period in which the Company's ability to accommodate Daily Imbalances is restricted 
or impaired, the Company may issue a DBR Notice to restrict a Shipper's Daily Balancing 
Tolerance. The Company shall issue a DBR Notice by gate station (Point-of-Receipt) or 
combination of gate stations, Operational District, utility pipeline system(s), or system wide as 
conditions dictate.  

 
2. The Company may issue a DBR Notice by notifying affected Shipper's or Shipper's Authorized 

Agent by the Company’s electronic gas Nominating system as soon as possible, but no later than 
two (2) hours before Nominations are due to Shipper's Transporter for the Day(s) during which 
the DBR Notice will be in effect. The Company will issue a DBR Notice in a nondiscriminatory 
manner. 

 
3. When issued, each DBR Notice will indicate: 
 

a. The Company's Point(s) of Receipt, Operational District(s), or utility pipeline system(s), 
affected, 

b. The DBR Notice’s Daily Balancing Tolerance as a percent, and 
c. The initial time period when the DBR Notice is in effect. The period may be extended if deemed 

necessary by the Company. 
 
4. All quantities of a Shipper’s Daily Imbalance that exceeds the Daily Balancing Tolerance, for each 

Day that the DBR Notice is in effect, is subject to an Unauthorized Positive Imbalance cash-out or 
an Unauthorized Negative Imbalance cash-out. 

 
5. All Balancing Recovery Charges will be credited to the Cost of Gas Sold under the Company’s 

Booked Cost of Gas Sold provisions Rule C7.2. 
 
I. Pipeline Penalties 

1. Where an up-stream (up-stream to the Company’s utility pipeline system) provider of interstate or 
intrastate pipeline transportation, storage, or other service assesses charges or penalties to the 
Company for actions attributable to one or more Shippers, the Company may directly assess those 
charges or penalties to the Shipper(s).   

 
2. Shippers affected by the Gate Station Constraint will be notified of the assessment of pipeline 

charges or penalties by a notice posted on the Company’s electronic Nominating system. 
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E8. TRANSPORTATION SERVICE RATES AND CHARGES 
 

A. Service Category 
 

1. Shippers may choose the Service Category under which they take service, consistent with the 
restrictions of Rule C4.1. When Shippers are selecting their initial Service Category, the Company 
must advise them of the following economic break-even points:  

 
a. TR-1, usage between 0 and 50,103 Dth annually 
b. TR-2, usage between 50,103 and 300,175 Dth annually 
c. TR-3, usage greater than 300,175 Dth annually. 
 

2. After the initial selection has been made, the Shipper shall be responsible for all future decisions to 
determine when it is appropriate to switch rates, as permitted by Rule C4.1. 

 
B. Transportation Service Rates and Charges Summary 
 

1. Subject to such modifications as may be imposed and/or authorized by the Michigan Public Service 
Commission (MPSC), the following rates and Monthly charges shall be applicable to all 
Transportation Service Shippers: 

 

Charge Type 

Service Category 
 

TR-1 TR-2 TR-3 

Customer Charge $350.00 $1,089.15 $10,831.50 
Remote Meter Charge $75.00 $75.00 $75.00 
Transportation Rates  $1.0334 per 

Dth $0.8563 per Dth $0.4669 per Dth 

Balancing Recovery Rate (per Dth) $0.0344 $0.0344 $0.0344 
 

C. Customer Charge and Remote Meter Charge 
 

All Shippers will pay the designated Customer Charge and Remote Meter Charge per Month for each 
meter through which Shipper's deliveries of gas are designated as a Point(s) of Delivery on Shipper's 
Transportation Service Agreement, regardless of whether gas was consumed through such meter 
during the Month, except as provided for under the Company’s Curtailment of Gas Service provisions 
(Rule C3.2). 

 
D. Transportation Charges 

 
a. The Transportation Rate will be applied to a Shipper’s the Monthly Consumed Quantities of 

gas over the April through October billing periods. 
 
1. Coal Displacement Transportation Rate Option 

a. For individual coal displacement rate Shippers, the Company may, at its sole discretion, 
negotiate a Transportation Rate.  The negotiated Coal Displacement Transportation Rate shall 
not be less than $0.05 per Dth or greater than $1.00 per Dth.   
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b. The Shipper shall also pay all applicable volumetric and per meter surcharges for all gas 
consumed and all applicable Balancing Recovery Charges for all Dth of Daily Imbalance 
created by the Shipper.   

 
 

E. Balancing Costs 
 

1. Balancing Recovery Charge 
 

a. The Balancing Recovery Charge will be determined by applying the Balancing Recovery Rate 
to a Shipper’s total Consumed Quantity of gas over the effective Monthly billing period. 
 

2. Daily Cash-Out 
 
a. Daily Imbalances incurred by Shippers will be cashed-out on a daily basis. 
 
b. Negative Imbalance Daily Cash-Out 
 

(1) On Days when a Shipper incurs a Negative Imbalance of gas, the Shipper shall purchase the 
Negative Imbalance of gas from the Company. 

 
(a) Authorized Negative Imbalance - whether or not DBR is declared: 
 
 The price for an Authorized Negative Imbalance for gas, purchased by the Shipper, will 

be the greater of the Company’s currently effective commodity GCR rate or the Daily 
Index Price on the Day of the sale. 

 
(b) Unauthorized Negative Imbalance - when DBR not declared: 

 
The price for an Unauthorized Negative Imbalance of gas, purchased by the Shipper, 
will be the greater of the Company’s currently effective commodity GCR rate or the 
Daily Index Price on the Day of the sale + $1.00 on the day of the sale. 

 
(c) Unauthorized Negative Imbalance - when DBR is declared: 

 
The price for an Unauthorized Negative Imbalance of gas, purchased by the Shipper, 
will be the greater of the Company’s currently effective commodity GCR rate or the 
Daily Index Price on the Day of the sale + $10.00 on the day of the sale. 

 
c. Positive Imbalance Daily Cash-Out 

 
(1) On Days when a Shipper incurs a Positive Imbalance of gas, the Company shall purchase 

the Positive Imbalance of gas from the Shipper. 
 

(a) Authorized Positive Imbalance – whether or not DBR is declared: 
 

The price for an Authorized Positive Imbalance of gas, purchased by the Company, 
will be the lesser of the Company’s currently effective commodity GCR rate or the 
Daily Index Price on the Day of the sale. 
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(b) Unauthorized Positive Imbalance - weather or not a DBR is declared: 
 
 The price for an Unauthorized Positive Imbalance of gas, purchased by the Company, 

will be the lesser of 80% of the Daily Index price or the Company’s currently effective 
Commodity GCR rate on the Day of the sale. 

 
d.  The Daily Index Price will be the daily average of the MichCon city-gate midpoint price and the 

Consumers city-gate midpoint price as published in Platts Gas Daily. If Platts Gas Daily 
discontinues reporting of one or both of these prices, the Company may substitute a comparable 
reporting service and/or city-gate pricing index. 

 
e. Daily Cash-Outs will be netted together by Shipper over the effective Monthly billing period. 
  
f. Daily Cash-Outs for a Pool will be billed directly to the Pool’s Agent. 

 
3. Payment of any Balancing Costs or penalties by Shippers, Authorized Agents or Pooling Agents does 

not (a) eliminate an imbalance, (b) constitute a sale of gas, (c) entitle Shipper or Shipper's Authorized 
Agent(s) to maintain an imbalance, or (d) allow Shipper or Shipper's Authorized Agent(s) to store 
gas on the Company's system. Imbalances are resolved on a daily basis under the Daily Cash-Out 
provision. It shall be the responsibility of the Shipper or Shipper’s Authorized Agent(s) to adjust 
receipts of gas to and deliveries of gas from the Company to balance their accounts on a daily basis. 

 
4. All Balancing Recovery Costs will be credited to the Cost of Gas Sold under the Company’s Booked 

Cost of Gas Sold provisions (Rule C7.2). 
 
F. Surcharges and Credits 
 

Gas service under this rate may be subject to surcharges and/or credits as shown below: 
 

1. Energy Waste Reduction 
 
a. Energy Waste Reduction Program Clause – This clause permits, pursuant to Section 89(2) of 

2008 PA 295, recovery of the actual costs of implementing its approved energy waste reduction 
plan.  This charge is to be on a volumetric basis for all customers.  Special contract customers 
will be billed in the sales and transportation rate class most appropriate to their volumetric 
throughput. 

 
b. Energy Waste Reduction Surcharge 
 

Rate Class Up to 2500 
Dth/Month 

Transportation 
Charge  

Billed 
Transportation 

Charge 

MPSC Order 
Number 

TR-1 $0.1471 per Dth $1.0334 per Dth $1.1805 per Dth U- 20431 
TR-2 $0.1471 per Dth $1.0334 per Dth $1.0034 per Dth U- 20431 
TR-3 $0.1471 per Dth $1.0334 per Dth $0.6140 per Dth U-20431 
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Rate Class >2,500 Per Dth Transportation 
Charge 

Billed 
Transportation 

Charge 2 

MPSC Order 
Number 

TR-1 $0.0001 per Dth $1.0334 per Dth $1.0335 per Dth U-20431 
TR-2 $0.0001 per Dth $0.0853 per Dth $0.8564 per Dth U-20431 
TR-3 $0.0001 per Dth $0.4669 per Dth $0.4670 per Dth U-20431 

 
 
2. Facility Improvement Demand Surcharge 
 

All gas Transported for rates under classes TR-1, TR-2, TR-3, or by special contract are subject to 
the Facility Improvement Demand Surcharge as indicated. 
 

MPSC Order 
Number Description Rate 

Per Dth Final Month 

U-20479 Interstate Pipeline 
Interconnections 

$0.0328 December, 2024 
 

 
 
G. Infrastructure Reliability Improvement Program (“IRIP”)  

 
The IRIP program consists of projects that will specifically target and mitigate system vulnerabilities 
reducing the potential impact to customers of an unexpected weather event or isolated damage 
impeding supply. The customer surcharges identified below will be in effect beginning January 2021 as 
approved in U-20479 until new rates are established in a future contested case addressing the IRIP. 
 

Rate Class Amount MPSC Order 
 Number 

TR-1 $23.35 per Month U-20479 
TR-2 $117.98 per Month U-20479 
TR-3 $589.65 per Month U-20479 

 
E9. OFF-SYSTEM TRANSPORTATION SERVICE - (OSTS) 

 
A. Availability 
 

1. This Rate Schedule is available to all entities (hereinafter referred to as "OSTS Shipper") desiring 
to Transport gas through the Company's utility pipeline system to an Off-System location, when: 

 
a. OSTS Shipper and Company have executed an Off-System Transportation Service Agreement 

for service under this Rate Schedule indicating, among other terms and conditions, the specific 
Point of Receipt where OSTS Shipper shall cause gas to enter the Company’s utility pipeline 
system and the specific Point of Delivery where the OSTS Shipper will cause gas to exit the 
Company's utility pipeline system; and 
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b. OSTS Shipper has agreed to provide an adequate electric power at the meter site (Point of 
Receipt) and such other facilities as may be required for the specialized metering equipment 
needed to be installed by the Company. The Company may utilize wireless technology for 
remotely communicating with Company’s specialized metering equipment. Where service for 
wireless communications or where service for an alternative and compatible communications 
technology is unavailable or will not operate reliably, the OSTS Shipper shall not be eligible for 
OSTS. The OSTS Shipper is required to pay for all necessary equipment needed to be installed 
by the Company to facilitate daily meter reading. Failure of OSTS Shipper to maintain a clear 
signal path for the Company’s wireless communications equipment at OSTS Shipper’s meter 
site or failure to maintain an electrical power supply, or other facilities necessary for accurate 
measurement of gas may result in discontinuation of OSTS or the Company may dispatch 
service personnel to obtain physical meter reads at the OSTS Shipper’s expense, for each 
occurrence; and 
 

c. OSTS Shipper has also agreed to provide continuous and unlimited access to the Company’s 
specialized metering equipment at OSTS Shipper's Point of Receipt, and OSTS Shipper has 
agreed, at all times, to allow the Company to perform the work required to maintain the 
specialized metering equipment. Failure to provide such access may result in discontinuation of 
Transport Service. Upon request, the Company will make available to the OSTS Shipper the 
daily volumetric data collected from the specialized metering equipment within two hours 
following the end of the Gas Day. 

 
2. When Shipper’s Point of Receipt and Point of Delivery are both SEMCO interconnection points with 

interstate or intrastate pipelines for which daily meter reads are available, the matters specified in 
b. and c. above may not be necessary whereby the requirements for such will be determined by the 
Company on a case by case basis. 

 
B. Definitions 
 

1. As used in this Rate Schedule: 
 

a. “Confirmed Quantity” means the quantity of gas received from the OSTS Shipper at the Point 
of Receipt less Gas-in-Kind withheld by Company for loss and use.  The Scheduled Quantity is 
the amount of gas available for Off System Transportation to the OSTS Shipper’s Point of 
Delivery. 
 

b. "Off-System" means gas which is Transported from a Point of Receipt into the Company's 
utility pipeline system to a Point of Delivery which is interconnected to an interstate or intrastate 
pipeline or other local gas distribution company. 
 

c. “Operational Districts” shall mean those service territories located in segmented geographical 
areas of the Company’s utility pipeline system as stated on Sheets A-11.00 through A-14.00 of 
the Company’s Rate Book for Natural Gas Service. 
 

d. Defined terms used in this Rate Schedule and not defined above have the same meaning as set 
forth in Rule E1 or as described in the Off-System Transportation Service Agreement. 
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C. Characteristics of Service 

1. Under this Rate Schedule, Company will perform Off-System Transportation of gas quantities on a 
firm basis, for OSTS Shipper, utilizing the Company’s utility pipeline system, subject to the 
Company’s Curtailment of Gas Service provisions (Rule C3), up to OST Shipper's MDQ on any 
Day. 
 

2. The Company, in its sole judgment, shall have the right to determine if capacity, including adequate 
pressure differentials at the desired Point of Receipt and Point of Delivery, is available for OSTS 
under this Rate Schedule. 

 
D. Off-System Transportation Service 

1. The Company shall receive gas from OSTS Shipper, or for the account of OSTS Shipper, at the Point 
of Receipt and redeliver Equivalent Quantities to the OSTS Shipper, or for the account of OSTS 
Shipper at the Point of Delivery; 
 

2. Any rates, terms and conditions not covered by the Company’s Rate Book for Natural Gas Service 
shall be as contained in the Company’s Off-System Transportation Agreement. 

 
E. Gas Quality 

1. All gas received from an OSTS Shipper and delivered to the Company’s system shall be 
merchantable and conform to the gas quality specifications as described in Rule E.3. 

 
F.   Gas Balancing  

1. The Company and OSTS Shipper shall endeavor to keep receipts and deliveries of gas flow in 
balance at all times (hourly and daily). If at any time, the quantities of gas received by Company at 
the Point of Receipt is greater or lesser than the gas consumed at the Point of Delivery, Company 
may refuse, increase or decrease deliveries to correct the imbalances. 
  

2. An Operational Balancing Agreement (“OBA”) shall be required for all OSTS Shippers. The OBA 
shall be based on the Company’s ability to provide balancing services to the OSTS Shipper and shall 
describe the terms of balancing, balancing charges, and penalty charges. 
 

3. If, upon termination of an OSTS Shipper’s Off-System Transportation Service Agreement, the 
Company has not received a quantity of gas from OSTS Shipper equal to those taken at the Point of 
Delivery, plus GIK, or the OSTS Shipper has not received at the Point of Delivery the quantity of 
gas from the Company equal to the quantity received at the Point of Receipt, less GIK,, the 
Imbalance shall be resolved through the OBA. 

 
G. Maximum Daily Quantity (MDQ) 

1. An OSTS Shipper’s MDQ shall be specified in the Off System Transportation Service Agreement 
between the OSTS Shipper and the Company. The MDQ is the greatest quantity of gas that the 
Company agrees to receive for Transportation and is obligated to redeliver on any given Day. 

 
2. The Company must have adequate System Capacity to accommodate OSTS Shipper’s MDQ. The 

availability of System Capacity for Off-System Transportation Service shall be secondary to the 
System Capacity requirements necessary to serve the Company’s Residential and General Service 
class customers. 
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3. An OSTS Shipper may request an adjustment of its contractual MDQ. However, if the Company 
does not have adequate System Capacity to deliver quantities greater than Shipper's current MDQ, 
the Company may deny such adjustment until the Company determines adequate facility capacity 
is available to meet the increased demand. 

 
4. The Company will determine MDQs in a non-discriminatory manner. 

 
H. Nominations 
 

In accordance with the Company's Nominations, Accounting, and Control provisions (Rule E.2), and the 
Company’s Nominating procedures, OSTS Shipper, shall provide the Company with daily gas 
Nominations via the Company’s electronic gas Nominating system for gas that OSTS Shipper shall cause 
to be delivered to Company for Off-System gas Transportation. Specific information to be included in 
the Nomination is posted on Company’s electronic gas Nominating system. 

 
I. Gas in Kind 
 

The Company shall retain 0.346% of all gas received at the Point of Receipt to compensate the Company 
for use and loss of gas on the Company's system. This volume shall not be included in the quantity 
available for delivery to the OSTS Shipper. 

 
J. Rates 
 

1. If applicable, an OSTS Shipper shall pay to the Company a Monthly fee comprised of the sum of the 
following: 

 

Charge Type 

 
 

Charge Range 

 
Customer Charge (per Month) 
 

Up to $10,381.50 

Transportation Charge (per Dth) 
 

Up to $1.0334 
 

 
 
2. The Transportation Charge may be a demand rate or a volumetric rate and shall be negotiated 

between the OSTS Shipper and the Company and stated in the Off System Transportation 
Agreement entered into between the OSTS Shipper and the Company. 
 

3. For OSTS Shippers with large or non-typical facility requirements the Company may require the 
Shipper to make special contractual arrangements for cost recovery of construction, operations, and 
maintenance for such facilities. 
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K. Late Payment Charge and Due Date 

 
A bill shall be mailed or delivered to the OSTS Shipper not less than 21 days before the due date. A late 
payment charge of three percent (3%) of the delinquent balance outstanding shall be applied to any bill 
which is not paid in full on or before the due date shown thereon. If such failure to pay continues for 
thirty (30) days after full payment is due, then, in addition to any other remedy it may have, the Company 
may suspend further receipt and/or delivery of gas until such amount is paid, provided however, that the 
Company provides at least ten (10) days’ notice before service is suspended for nonpayment. 

 
L. Penalty Charges 

 
Company is authorized to charge OSTS Shippers for unauthorized use of gas under the Company’s 
Unauthorized Use Charge provisions (Rule C3) if an OSTS Shipper delivers gas at the Point of Receipt 
in excess of OSTS Shipper’s MDQ or receives gas at the Point of Delivery in excess of OSTS Shipper’s 
MDQ without the Company’s prior consent. Failure to pay an Unauthorized Use Charge when rendered 
shall subject the OSTS Shipper to termination of its Off-System Transportation Service Agreement. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


