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Natural Gas works for Michigan
How to Read Your Bill

Natural Gas works for Michigan

T:1

6246 1 AV 0.381     08970-SEMS19316-ST.1GRP-2

$90.90
TOTAL AMOUNT DUE  

Account Summary
Balance Forward $0.00

Account Number 01234567.500

Service Address 1234 Main Street

Please return bottom portion with your payment.

Account Information

Current Charges - Due 02/15/17 $90.90

Amount Paid (if different than total)

TOTAL AMOUNT DUE $90.90
Current Charges Due 02/16/17

If Paid After 02/16/17 $92.72

Name
Service Address

Account Number 01234567.500
Sample A Sample
1234 Main Street

Account Type Residential

000000000000000000000000000000000000000000000000000000

SAMPLE A SAMPLE
1234 MAIN STREET
PORT HURON MI 48060
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See Back for Details
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Each section has been broken down to provide 
a detailed explanation.  

SEMCO ENGERY Gas Company is committed to 
its customers and providing best in class 

gas products and services.

Account Summary

This is an overview of your balance 
forward, current bill, and total amount 
due. 

Amount owed if paid after the due date
is displayed under total amount due.

Past due charges are subject to the 
original due date.

Account Information

A snapshot of your customer information 
including:

• Account Number

•

• Service Address
Address where service is provided

• Account Type
Rate class and description of the account.

The unique number used to identify 
an account.
Account Name
Customer of record.
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Compare your historical energy use by 
month across a 13 month period. The green 
bar represents your current month’s usage 
and the blue bars reflect previous month’s 
usage.

Quick comparison of your current month’s 
usage to last year’s corresponding billed usage. 

Graph - Usage History3

Usage Comparison4

Message Center5

Payment Stub6

 Split into two message areas:

Important information pertaining to your account.

SEMCO messages, community news, and 
information regarding new products/services. 
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If Paid After 03/15/17 $92.72

Account Messages
Check here for important information about your 
account. 

This area will contain messaging that is driven by 
your specific monthly billing situation and can 
range from a past due warning message to a 
status update on you monthly budget plan. 
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SEMCO ENERGY News
Check here for SEMCO  messages, community 
news, and information regarding new 
products/services.

Detach and return this portion with payment, or pay
with one of the convenient methods highlighted on 
the back of your bill stub (see section 11).

• Account Messages

• SEMCO ENERGY News
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Account Detail 34 

$36.63

Total Current Charges $90.90

Days Billed:

Current Charges

Balance Forward $0.00

Important Messages

$90.90
Total Amount Due 

Previous Balance $94.97
Payment - Thank you! ($94.97)

Usage Detail

SEMCO Cost of Gas (0.2763000)

Other Charges 
Customer Charge
MRP Charge
IRIP Charge
Distribution Charge (0.173420) 
Balancing Demand Charge (0.077700)  
Sales Tax
HomeServe - Unregulated Service

$12.25
$0.09
$0.10

$22.99
$10.30
$3.29
$5.25

1.044
Usage Period:Meter Number: Previous Read: Current Read: Usage:

123456789 819 (Actual) 946 (Actual) 132.588 THM
Therm Factor:

1.000
Meter Factor:

Usage Detail

01/18/17-02/15/17

Payment
Options

Direct Pay Online E-bill Phone Mail

How
To Use

Amount billed for heat. Enter on Home Heating Credit Claim: $423.61

The MICHIGAN PUBLIC SERVICE COMMISSION (MPSC)
regulates SEMCO ENERGY Gas Company.

IF GAS SERVICE HAS BEEN SHUT OFF, ANY ATTEMPT TO
RESTORE SERVICE BY ANYONE OTHER THAN AN
AUTHORIZED SEMCO EMPLOYEE IS ILLEGAL AND
DANGEROUS.

Any inquiry or complaint about the bill must be made
before the due date. Call Customer Service at
1-800-624-2019 or mail inquiries and complaints
directly to SEMCO ENERGY Gas Company at PO Box
5004, Port Huron, MI 48061-5004.

To report a Gas Leak or Emergency, call 1-888-GAS-1-GAS
(888-427-1427).

SEMCO ENERGY Gas Company will pay interest at a rate as
ordered by the MPSC on all deposits. Interest will be credited
semi-annually on the customer’s gas bill. Upon termination of
service or satisfactory payment by the customer for a period
of 12 successive months, the deposit with the remaining
interest will be applied to the customer's current or final bill.

Rate Class
1-Residential Customers   3-GS2     6601-28500 Therms
2-GS1 0-6600 Therms  4-GS3     28501 Therms and above

A complete set of rules, regulations, and rate schedules for
gas service are available upon request and can be reviewed
with company assistance.

1-800-624-2019
Customer Service
8 a.m. - 4:30 p.m.

Monday-Friday.
Automated access

24/7.

Mail payments to:
SEMCO ENERGY
Gas Company
PO Box 740812
Cincinnati OH
45274-0812

To enroll contact:
1-800-624-2019

or visit
semcoenergygas.com

24/7 access
semcoenergygas.com

To enroll contact:
1-800-624-2019

or visit
semcoenergygas.com

7 Usage Detail

Wondering how much gas you used in the billing
period? Your usage has been calculated by taking the 
difference between the beginning and ending meter 
reads and multiplying that by the meter factor. Then 
multiply this amount by the therm factor to get your 
usage.

8 Account Detail

This section also displays information about the meter, 
including: meter number, usage period and dates, 
meter reads, type of reads, meter factor, therm factor, 
and usage.

Breakdown of account charges and previous 
activity including any payments, credits, 
adjustments, or fees (when applicable).

If your account is not current, your past due 
amount will be displayed here and is subject
to the original due date.

9 Current Charges - explained

11 Payment Options

SEMCO offers several convenient ways to pay your gas bill so you are able to pay with your preferred method. 
If you have not already set up an online account, visit myaccount.semcoenergygas.com to register. 

Looking for a way to help the environment? Receive your bill electronically by enrolling in the eBill program!

Contact Customer Service by phone at 1-800-624-2019 with any questions.

SEMCO Cost of Gas/Supplier Energy Charge
 This is the cost of gas purchased from natural gas 
suppliers or the cost of the natural gas supplied by an 
alternative gas supplier. SEMCO cost of gas is a direct pass 
through. SEMCO does not profit on the sale of gas.  

Customer, MRP, IRIP and Distribution Charge
These fixed and volumetric monthly charges are for 
maintaining the meter, pressure regulator, service lines, 
billing, and maintaining the distribution system.

Balancing Demand Charge
 This is the cost of balancing customer consumption with 
actual gas deliveries and the cost associated with pipeline 
capacity.

Unregulated Charges
Includes charges such as appliance coverage. Failure to 
pay for unregulated services may result in termination of 
the coverage, but not in the discontinuance of gas service. 
Partial payments are credited first to any outstanding gas 
balance.

10 Important Messages
This section outlines SEMCO regulatory
information. This includes information regarding
our shut off policies, gas leaks, deposits, and a 
description of the rate classes.

A complete set of rules, regulations, and rate 
schedules for gas service are available upon 
request.

Back page of your bill - detail where you want it.
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