
Local agencies may be able to assist with other household 

needs, as well as heating assistance. One of the best ways to 

find assistance in your area is to call 2-1-1, which is a free 

phone service providing you with information about assistance 

and resources available in your area.

STATE EMERGENCY RELIEF (SER) PROGRAM

CONTACT: Michigan Department of Health and Human 

Services (MDHHS) at www.michigan.gov/mdhhs

SER is a crisis intervention program that provides assistance for 

energy-related expenses such as heating fuel, electricity and home 

repairs. SER is supported by the Federal Low-Income Home 

Energy Assistance Program (LIHEAP).

Eligibility is based on the following: 

• Demonstration of immediate need (past due balance)

• Declared need for a deliverable fuel such as propane

• Verified need for energy-related home repair

• 150% of Federal Poverty Level (FPL)

• Up to $15,000 in cash assets and $15,000 in material assets

Apply online using MI Bridges http://michigan.gov/mibridges

Need help applying? https://newmibridges.michigan.gov/s/ 

isd-find-community-partners 

HOME HEATING CREDIT (HHC) 

ADMINISTERING AGENCY: Michigan Department of Treasury

Apply for a HHC for the 2021 tax year to help pay winter bills  

if you meet the listed household income guidelines and 

exemptions. You may claim an exemption for yourself, your 

spouse and other dependents. Additional exemptions may  

also be available.  HHC is supported by the Federal LIHEAP.

Forms are generally available mid to late January and can be 

found on the SEMCO website or by contacting Customer Service.  

SEMCO can provide you with assistance in completing the form.  

HHC claims must be filed before September 30 each year. 

Please contact SEMCO once you have filed for the HHC.  

Protection is available to allow time for the credit to be 

issued. Please keep a copy of your form with the number of 

exemptions claimed and the amount of the credit. You will  

be required to pay for the natural gas service used during the 

shutoff protection period.

Exemptions Maximum Income

Zero – One $14,168

Two $19,162

Three $24,156

Four $29,150

Five $34,144

Six $39,138

For each exemption over six, add $4,994.

WINTER PROTECTION PLAN (WPP)

CONTACT: SEMCO ENERGY Gas Company

The WPP protects enrolled seniors (65 years and older) and 

low-income customers whose household is at or below 150 

percent of the federal poverty level from service shutoff and 

high bill payments during the heating season (November 1 - 

March 31). You may also enroll if you receive MDHHS cash 

assistance, Supplemental Security Income (SSI), Food 

Assistance Program (SNAP), or Medicaid.

If you are low-income, you must pay at least seven percent of 

your estimated annual bill each month during the protection 

period. If an arrearage exists at the time you apply for WPP, you 

must pay the arrearage in equal monthly installments 

between the date you apply and the start date of the next 

heating season. If you were shutoff prior to applying for WPP, 

you will not be required to pay a reconnect fee, security deposit 

or an amount greater than one-twelfth of your arrearage in 

order to restore service and participate in the plan.

All customers age 65 or older are eligible regardless of 

income. However, you are responsible for all natural gas 

used. If you were shut off prior to applying for WPP, your 

service can be restored during the heating season without 

payment. Although no payments are required during the 

heating season, you are encouraged to pay what you can to 

avoid large payments when the protection period ends. 

Participation does not relieve you from the responsibility of 

paying for natural gas usage, but will prevent shutoff during 

the heating season. At the end of the protection period, if you 

have an outstanding balance the balance will be split into 

monthly installments to be paid from April - October along 

with your current bill.

NOTE:  

Winter shutoff protections do not apply if you are shutoff,  

or had a pending shutoff, for unauthorized service within  

the past two years at the current address until all charges 

are paid or satisfactory payment arrangements are made.

HOUSEHOLD MEMBERS MAXIMUM INCOME

One $19,320

Two $26,130

Three $32,940 

Four $39,750

Five $46,560

Six $53,370

Add $6,810 for each additional household member. 

MICHIGAN VETERANS TRUST FUND 

EMERGENCY GRANT PROGRAM

CONTACT: Michigan Veterans Trust Fund at www.

michiganveterans.com

The Trust Fund provides temporary assistance to veterans  

and their families facing a financial emergency or hardship, 

including the need for energy assistance. Contact the Trust 

Fund at 800-MICH-VET (800-642-4838) for more information.

UNITED WAY 2-1-1

2-1-1 is a one-stop, around-the-clock, free phone and 

online service that links people with 

information or agencies that can help 

with utility assistance and other 

needs, such as rent payment help, 

child and elder care, emergency 

shelters, job training, counseling, etc. Simply dial 2-1-1 

on your phone or visit mi211.org and select Search 

Resource Database to get connected to available services. 

MONTHLY ASSISTANCE PROGRAM (MAP)

CONTACT: SEMCO ENERGY Gas Company or call 2-1-1

MAP is a low-income, budget program that provides eligible 

customers with the ability to make a reduced monthly 

payment. Enrollment in the program is for 24 months.  

You may qualify for MAP if you have a household income  

at or below 150% of the federal poverty level. To qualify, 

you must first be approved for State Emergency Relief 

(SER) assistance through MDHHS and then partner with a 

MEAP grantee.

HOW TO REACH SEMCO ENERGY  www.semcoenergygas.com

CUSTOMER SERVICE: 1-800-624-2019 or customer.service@semcoenergy.com

GAS LEAKS AND OTHER EMERGENCIES: 1-888-GAS-1-GAS (1-888-427-1427)



SENIOR PROTECTION

CONTACT: SEMCO ENERGY Gas Company

An account holder who is an eligible senior citizen, age 

65 years and older, is protected from shutoff during the 

heating season (November 1 – March 31) at the 

customer’s documented, personal residence. SEMCO will 

restore service during this period without payment of the 

amount due, deposits, reconnect fees, or other charges. 

At the end of the heating season, the total bill will be 

due or the account may be placed on a payment plan. 

MEDICAL EMERGENCY PROTECTION

CONTACT: SEMCO ENERGY Gas Company

You can receive protection from shutoff of your natural 

gas service for up to 21 days if you or a member of 

your household has an existing medical condition that 

would be aggravated by the lack of natural gas service.  

Your condition must be certified by a physician or 

public health office on a Michigan Public Service 

Commission approved Medical Certification Form. The 

form must state the medical condition, medical 

equipment and specific time period a shutoff of service 

would make the medical condition worse. If a shutoff 

occurred prior to a medical emergency approval, 

SEMCO will restore service at no cost for 21 days. You 

can obtain an extension of the shutoff protection for  

a total of 63 days (three separate medical holds) in a 

12-month period per household member. Annually, 

SEMCO is not required to provide shutoff protection for 

more than 126 days per household. You can be 

granted a three-business day grace period from shutoff 

for time to have the form completed. SEMCO will not 

require payment for an after hours reconnect fee or 

deposit as a condition of restoring service. The Medical 

Certification form is available on the SEMCO website 

and at www.michigan.gov/mpsc.

CRITICAL CARE PROTECTION

CONTACT: SEMCO ENERGY Gas Company

You can receive protection from shutoff or have service 

restored if there is an identified critical care customer in 

your home and interruption of service would be 

immediately life threatening. A critical care customer is 

someone who requires home medical equipment or a  

life support system that must be certified by a physician 

or public health office on a Michigan Public Service 

Commission approved Medical Certification Form. You 

can be granted a three-business day grace period  

from shutoff for time to have the form completed. You 

will be contacted by SEMCO when any scheduled service 

interruptions occur. If the critical care status changes, 

you or a person in your household must inform SEMCO 

of the status change. If the critical care status does  

not change, you must submit an updated form on an 

annual basis. The Medical Certification form is available  

on the SEMCO website and at www.michigan.gov/mpsc.

MICHIGAN ENERGY ASSISTANCE PROGRAM 

(MEAP)

ADMINISTERING AGENCY: Michigan Public Service 

Commission

Once a State Emergency Relief (SER) application has 

been submitted, additional assistance can be sought 

through agencies that provide MEAP energy assistance 

programs. The services will enable participants to 

become, or move toward becoming, self-sufficient, 

including assistance in paying energy bills on time, 

budgeting for and contributing to being able to provide 

for energy expenses and with energy efficiency. MEAP  

is supported by the state’s Low-Income Energy 

Assistance Fund (LIEAF). 

ACTIVE DUTY IN THE MILITARY

CONTACT: SEMCO ENERGY Gas Company

If you or your spouse is the customer of record with 

SEMCO and are called to full-time active military service by 

the President of the United States or the Governor of 

Michigan during a national or state emergency, or war, you 

may apply for shutoff protection for up to 90 days. You 

may also reapply for extensions of this protection. SEMCO 

may request verification of active duty status. You are 

required to notify SEMCO when your status changes. 

Contact SEMCO to set up a payment plan for any past-due 

amount to be paid within twelve months. You will still be 

required to pay for natural gas used while protected under 

the program.

COVID EMERGENCY RENTAL ASSISTANCE (CERA)

ADMINISTERING AGENCY: Michigan State Housing 

Development Authority at www.michigan.gov/cera

In addition to rental assistance, CERA provides heat, electric, 

deliverable fuels, water, sewer, and broadband assistance to 

applicants who must demonstrate COVID hardship. Examples 

of accepted hardships are available on the CERA website, 

including having qualified for unemployment benefits, 

experienced a reduction in household income, incurred 

significant costs, or experienced other financial hardship  

due directly or indirectly to the coronavirus outbreak. In 

addition, applicants must also be able to demonstrate a risk 

of experiencing homelessness or housing instability evidenced 

by a past due utility or rent notice. Program details and 

eligibility criteria include:

• Eligibility is 80% Area Median Income

• Utility caps can range from $1,500 to $2,300 with $300 

- $500 for credits going forward depending on family size

• Up to 12 months of rental assistance

• Broadband benefit

• Online application portal and assistance through 

agencies (such as, Community Action Agencies)

SEMCO ENERGY GAS 

COMPANY PAYMENT 

ASSISTANCE PROGRAMS

SEMCO ENERGY Gas Company coordinates 

with agencies throughout the state who offer 

assistance programs to help customers with 

their gas bills. Contact SEMCO as soon as 

you know you cannot pay your gas bill. You 

may be eligible for assistance from various 

agencies in your area or a payment plan may 

be set up to keep your bill up-to-date and 

avoid the risk of shutoff.
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www.semcoenergygas.com


