
CONTACT INFORMATION 
 Customer Assistance:       1-800-624-2019 

   Pay-by-Phone       1-800-624-2019 
   For Gas Leaks Call        1-888-GAS-1-GAS (1-888-427-1427) 
     Web Site        www.semcoenergygas.com 
   Customer Service E-Mail        customer.service@semcoenergy.com 

 
 

MAIL PAYMENT TO:  SEMCO ENERGY GAS COMPANY 
 PO BOX 740812 
 CINCINNATI, OH 45274-0812 
 
MAIL INQUIRIES AND COMPLAINTS REGARDING THE BILL OR THE  
SERVICE PROVIDED BY THE UTILITY TO: 
   SEMCO ENERGY GAS COMPANY 
   P.O. BOX 5004 
    PORT HURON, MI 48061-5004 
 
BEFORE YOU DIG, CALL MISS DIG 811 or 1-800-482-7171. MISS DIG IS A 
CONVENIENT METHOD FOR ANYONE WHO PLANS TO DIG, TO MEET 
THEIR RESPONSIBILITIES UNDER MICHIGAN PUBLIC ACT 53, BY 
NOTIFYING THE UTILITIES PRIOR TO DIGGING. FOR FREE LOCATING 
AND STAKING, CALL MISS DIG 72 HOURS PRIOR TO DIGGING. 
 

CUSTOMER INFORMATION  
THE MICHIGAN PUBLIC SERVICE COMMISSION REGULATES SEMCO  
ENERGY GAS COMPANY.  
 

SEMCO CHARGES: Customer Charge, Service Charge: FIXED AND 
VOLUMETRIC MONTHLY CHARGES FOR MAINTAINING YOUR METER, 
PRESSURE REGULATOR, SERVICE PIPE, COSTS OF PREPARING AND 
TRANSMITTING YOUR BILL, AND COSTS TO MAINTAIN THE 
DISTRIBUTION SYSTEM. 
SUPPLY CHARGES: Supplier Energy Charge (GAS COMMODITY 
COST):  COST OF GAS PURCHASED FROM NATURAL GAS 
SUPPLIERS. Balance Recovery and Demand Capacity Cost: COST OF 
BALANCING CUSTOMER CONSUMPTION WITH ACTUAL GAS 
DELIVERIES AND COST ASSOCIATED WITH PIPELINE CAPACITY. 
SUPPLY CHARGES MAY BE SUBJECT TO A MONTHLY GCR FACTOR. 
RATES MAY BE SUBJECT TO SURCHARGES OR CREDITS. 

  ENERGY OPTIMIZATION 
 THE AVERAGE GAS RESIDENTIAL CUSTOMER IS EXPECTED TO SAVE  
 $2.48 EACH MONTH OF THE ENERGY OPTIMIZATION/EFFICIENCY  
 PROGRAM LIFE. 
  
 FOR FURTHER INFORMATION ON THE EFFICIENCY UNITED PROGRAM  
 CALL 1-877-367-3191 
 

 
 

RATE CLASS 
1- RESIDENTIAL CUSTOMERS 
      MPSC             Battle Creek 
2- GS-1 
3- GS-2 
4- GS-3  

 A COMPLETE SET OF RULES, REGULATIONS AND RATE SCHEDULES 
FOR GAS SERVICE ARE AVAILABLE FOR REVIEW UPON REQUEST. 
 
IF THE GAS SERVICE HAS BEEN SHUT OFF, ANY EFFORTS OR  
ATTEMPT TO RESTORE GAS SERVICE BY ANYONE OTHER THAN 
AUTHORIZED GAS COMPANY EMPLOYEES IS UNLAWFUL AND 
DANGEROUS.  

 
 

RIGHTS OF RESIDENTIAL CUSTOMERS 
 

YOU SHOULD MAKE ANY INQUIRY OR COMPLAINT ABOUT THE BILL 
BEFORE THE DUE DATE. CALL CUSTOMER ASSISTANCE OR MAIL 
INQUIRIES AND COMPLAINTS DIRECTLY TO THE UTILITY. 

 
* YOU MAY MAKE PAYMENT ARRANGEMENTS BEFORE THE DUE DATE   

OF THE BILL ON AN AMOUNT THAT IS NOT IN DISPUTE AND THAT YOU    
ARE UNABLE TO PAY IN FULL. 

 

* YOU HAVE THE RIGHT TO FILE A COMPLAINT DISPUTING THE CLAIM     
OF THE UTILITY BEFORE YOUR SCHEDULED SHUTOFF DATE. 

 

* YOU MAY REQUEST A HEARING IF THE DISPUTE IS NOT RESOLVED. 
YOU HAVE THE RIGHT TO REPRESENT YOURSELF, TO BE 
REPRESENTED BY COUNSEL, OR ASSISTED BY OTHER PERSONS OF 
YOUR CHOICE. THE SERVICE WILL NOT BE SHUTOFF PENDING THE 
RESOLUTION OF A COMPLAINT THAT IS FILED IN ACCORDANCE WITH 
THE MPSC RULES AND REGULATIONS.  ANY UNDISPUTED AMOUNT OF 
THE BILL MUST BE PAID WITHIN 3 DAYS OF A REQUESTED HEARING. 

 

* YOU MAY BE ELIGIBLE FOR EMERGENCY ECONOMIC ASSISTANCE; 
CONTACT A SOCIAL SERVICE AGENCY IMMEDIATELY FOR HELP.      
SHUT OFF OF SERVICE MAY BE POSTPONED IF A MEDICAL 
EMERGENCY EXISTS AT YOUR RESIDENCE. 

 

* A DEPOSIT AND RESTORATION CHARGE MAY BE REQUIRED IF   
SERVICE IS SHUT OFF FOR NONPAYMENT. 

 
* YOU MAY BE ELIGIBLE FOR THE WINTER PROTECTION PLAN     

BETWEEN NOVEMBER 1ST AND MARCH 31ST.  
 

* ENERGY USAGE AND OR WEATHER ADJUSTED CONSUMPTION DATA 
MAY BE REQUESTED FOR THE MOST RECENT 12 MONTHS.  

 
DEPOSITS 

SEMCO ENERGY GAS COMPANY WILL PAY INTEREST AT A RATE AS 
ORDERED BY THE MICHIGAN PUBLIC SERVICE COMMISSION ON ALL 
DEPOSITS. INTEREST WILL BE CREDITED SEMI-ANNUALLY ON THE 
CUSTOMER’S GAS BILL. UPON TERMINATION OF SERVICE OR 
SATISFACTORY PAYMENT BY THE CUSTOMER FOR A PERIOD OF 12 
SUCCESSIVE MONTHS, THE DEPOSIT WITH REMAINING INTEREST WILL BE 
APPLIED TO THE CUSTOMER'S CURRENT OR FINAL BILL. 
 

CUSTOMER PIPING  
SEMCO ENERGY GAS COMPANY DOES NOT INSPECT OR MAINTAIN 
CUSTOMER’S PIPING PAST THE METER. IT IS THE CUSTOMER'S 
RESPONSIBILITY TO: 

A) PERIODICALLY INSPECT FOR LEAKS;  
B) PERIODICALLY INSPECT FOR CORROSION;  
C) REPAIR UNSAFE CONDITIONS DISCOVERED.  

IF A CUSTOMER'S PIPE IS NOT MAINTAINED, IT MAY BE SUBJECT TO     
THE POTENTIAL HAZARDS OF CORROSION AND LEAKAGE. WHEN   
DIGGING NEAR BURIED GAS PIPING: LOCATE PIPE, MARK (IDENTIFY), 
AND EXPOSE THE PIPING BY HAND DIGGING FIRST. PRIVATE 
CONTRACTORS CAN ASSIST IN LOCATING, INSPECTING AND      
REPAIRING CUSTOMER'S PIPING. 
 

 
 
 
 

PLEASE RETURN THIS BILL STUB WITH YOUR PAYMENT. 

IF PAYING MULTIPLE BILLS WITH A SINGLE PAYMENT, PLEASE RETURN THE BILL STUB FOR EACH BILL 
PAID TO ENSURE THAT YOUR PAYMENT IS PROPERLY APPLIED. 

 
ALLOW 5 DAYS FOR PAYMENT TO REACH US BY THE DUE DATE WHEN PAYING BY MAIL. 

0 - 6420 Ccf 0 – 6630 Therms 
6421 – 28350 Ccf 6631 – 27523 Therms 

28351 Ccf and above 27523 Therms and above 


